
It is impressive to know that after 20 years in Africa, 
Softline ACCPAC continues to deliver again and again in 
our ever changing world. A world that unflinchingly demands 
the highest level of service and latest technology to deliver 
lasting benefits and reduced cost of ownership. Softline 
ACCPAC provides this with a scalable set of solutions, which 
allow you to grow, from the modular Sage ERP Accpac suites  
into our web based all-in-one ERP solution, Sage ERP X3.

Softline ACCPAC’s suite of solutions follow your pace of growth, 
adapting to your unique requirements, deferring to your choice of 
database and deployment preferences while flexing with 
your organisational structure.  Softline ACCPAC’s range of 
mid-market and enterprise solutions provide full service 
enterprise management software capable of meeting the 
most elaborate business processes whilst remaining simple 
to use.

Softline ACCPAC solutions are powerful toolsets that help you 
confidently streamline time-consuming financial (GAAP and IFRS) 
and operational processes using advanced workflow, alerting and 
business process management technologies.  Moreover, the 
breadth of Softline ACCPAC’s solutions extend to supply chain 
management, warehousing/logistics, service management and 
mixed mode manufacturing with quality control and document 
management.  

Needless to say Softline ACCPAC provides award winning 
CRM functionality as an integrated or stand alone offering to all 
our ERP customers, delivering classic CRM components 
including sales force automation, customer care, marketing 
including emarketing and Web self service portals.

Regardless of your role within your company or your business 
challenges, Softline ACCPAC has the right solutions for you to 
improve and extend your reach through collaboration with 
customers, suppliers and stakeholders to manage the entire 
lifecycle of a customer from first contact to final contract.

Accpac Solutions in Africa 

Solutions for 
Cosmetics and
Related Industries



A very competitive market, time from design to market and 
constant regulation changes all make the process manufacturing 
and distribution of cosmetics, food ingredients, flavorings and 
fragrances a management challenge. 

Understanding that cosmetics, flavourings and fragrance manu-
facturers or distributors have different needs from other organiza-
tions, our software offers a choice of solutions ranging from 
powerful ERP functionality, process manufacturing, warehousing, 
supply chain management, and quality management.

The key features that drive the success of an ERP implementation 
in this environment include:

• Financial
 o Fully integrated financial modules allow the seamless  
  transfer of data between the operational and financial  
  modules.
 o Full BI capability, giving users easy to understand reports  
  that are delivered on time.
 o Multiple currency and legislation management.
 o Multiple costing methods assigned at stock code, stock  
  category or warehouse levels, with comparative costing.
 o Accounting for wastage and scrap costing.
 o Profitability reporting by product, group, customer or order.
 o Drill down or roll up analysis of costs, expenses or  
  revenues.

• Process Manufacturing
 o Advanced pick, pack and put-away rules facilitating multiple  
  bins and location management. 
 o Zoning for hazardous chemicals storage, blending, and  
  decanting.
 o Forward and backward trace-ability with lot tracking.
 o Management of conversions from bulk to various pack sizes  
  and container management.
 o Handling of shelf-life days, expiry dates or controlled   
  temperature environments.
 o Powerful quality control and inspection management   
  including the storage or sample details and trace-ability.
 o Multiple suppliers of same component with one stock code  
  linked to supplier code and description. 
 o Expected yield management, tolerances and variance   
  controls.

• Operational
 o Easy to use web interface that utilizes graphically illustrated  
  business process flows, reducing the processing time and  
  burden on employees.
 o Convenient graphical dashboards allowing users a snapshot  
  of the data in their specific area of responsibility.
 o Full trace-ability of all communications from design to   
  market.
 o Multiple language interfaces, making the system easier to  
  use for both users and support staff, with option to use  
  industry terminology.
 o HACCP, FDA and ISO compliance support.
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For more information please feel free to contact us on 
strategicsales@accpac.co.za, for a free needs assessment or 
product presentation tailored to your needs

Solutions for
Cosmetics and
Related Industries

Implementing a business management 
solution for process manufacturing, 
especially cosmetics, flavouring and 
fragrances need not leave a bad taste


