
It is impressive to know that after 20 years in Africa, 
Softline ACCPAC continues to deliver again and again in 
our ever changing world. A world that unflinchingly demands 
the highest level of service and latest technology to deliver 
lasting benefits and reduced cost of ownership. Softline 
ACCPAC provides this with a scalable set of solutions which 

Softline ACCPAC’s suite of solutions follow your pace of growth, 
adapting to your unique requirements, deferring to your choice of 
database and deployment preferences while flexing with 
your organisational structure.  Softline ACCPAC’s range of 
mid-market and enterprise solutions provide full service 
enterprise management software capable of meeting the 
most elaborate business processes whilst remaining simple 
to use.

Softline ACCPAC solutions are powerful toolsets that help you 
confidently streamline time-consuming financial (GAAP and IFRS) 
and operational processes using advanced workflow, alerting and 
business process management technologies.  Moreover, the 
breadth of Softline ACCPAC’s solutions extend to supply chain 
management, warehousing/logistics, service management and 
mixed mode manufacturing with quality control and document 
management.  

Needless to say Softline ACCPAC provides award winning CRM 
functionality as an integrated or stand alone offering to all our ERP 
customers delivering classic CRM components including sales force 
automation, customer care, marketing including emarketing and web 
self service portals.

Regardless of your role within your company or your business 
challenges, Softline ACCPAC has the right solutions for you to improve 
and extend your reach through collaboration with customers, suppliers 
and stakeholders to manage the entire lifecycle of a customer from first 
contact to final contract.

 

allow you to grow, from the modular Sage ERP Accpac suites
into our web based all-in-one ERP solution, Sage ERP X3.
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Greater transparency in the government sector also means 
increased pressure on systems and controls.  In order to enhance 
corporate governance and seek sustainable development it is 
necessary to ensure compliance with a fully integrated end to end 
FRP (Financial Resource Planning) system to include financial and 
cost accounting, asset management, budgeting and 
procurement.

The key features that drive the success of an ERP implementation 
in this environment include:

• Compliance and Governance Tracking to assist with  
 meeting requirements for PFMA, GAAP, GRAAP and IFRS  
 as well as managing Prescripts from National Treasury and DTI.  

• Full automation of financial processes with electronic  
 signatures driven by workflow rules increase productivity  
 and deliver end to end traceability of financial flows.

• Integrated CRM layer to deliver efficient Call Centre activities 
 for complaint handling, incidents and marketing as well as  
 using sophisticated self service portals for online help.

• Vendor Relationship Management is a natural extension of  
 our procurement solution and allows a completely  
 integrated and customizable solution for managing full 
 Vendor Details including tracking of items such as HR 
 Development, Supplier Rotation and Employment Equity.

• Document Archiving is integral and provides for secure filing  
 of any document type allowing for safe storage and speedy 
 recovery.

• Integrated HR and Payroll is delivered by South Africa’s  
 leading provider, our sister company, Softline VIP.  Functions 
 delivered include key features such as employment equity,  
 self-service, online payslips and performance management.

• Database security and audit trails provide the framework to  
 add additional technologies to assist further with Sarbanes  
 Oxley and other legislative requirements.

• Enterprise Asset Management is tightly integrated to the FRP 
 system and complies with IFRS regulations.

• Reports and control panels including key performance 
 indicators to assist in executive board reporting for strategic  
 decisions and risk anticipation.

• Sophisticated integration engine for seamless real time or  
 batch connections to other operational systems to ensure  
 accurate data transfer.

• Powerful budgeting, planning, forecasting and consolidation  
 tools give greater insight into the business drivers to ensure  
 growth and cost control management.

• Improve corporate governance, improve financial and  
 management reporting and improve decision making... and  
 much more! 

For more information please feel free to contact us on 
strategicsales@accpac.co.za, for a free needs assessment or 
product presentation tailored to your needs.
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